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TRANSITIONAL HOUSING SERVICES AGREEMENT KWÉ 55


Welcome to KWÉ 55,

We are pleased to welcome you to our resource.

This agreement was designed to promote harmonious living in the building. Remember, if you have rights, you also have responsibilities. Let's all participate, residents and stakeholders, in maintaining a pleasant safe climate to make the building and the neighbourhood a good place to live.

Objectives of the service offer: 
1. To offer a roof over the heads of people who are homeless or at risk of becoming homeless and to people who are in a precarious residential situation.
2. Promote the integration of the person into his or her community.
3. Promote the development and maintenance of the person's autonomy.
4. To support the person in obtaining suitable, affordable and permanent housing.  

Conditions of service offer 

To live in the building, the person must be independent, with or without external support, in meeting their basic needs and maintaining their home. If, unfortunately, there general situation deteriorates and they can no longer maintain housing, they will be accompanied and referrals will be offered to them to resources that can better meet their needs. The owner may at any time modify the building regulations, an acceptable period of 30 days will be given to the resident before applying the modifications.


Basic regulations

1. The resident agrees to pay his rent to the Resource in full on the first day of each month. If there is a delay of more than three weeks, the resource may terminate the agreement and evict the resident and other occupants.
2. On arrival, the resource will hand over the keys to the front door, a chip for the main entrance and a post office box. If a key needs to be replaced it will have a cost of $25 each key/chip.
3. On the day of arrival, (if the resource deems necessary) the person must agree to carry out the hygiene protocol to avoid bed bug problems. 
4. The resident must meet monthly with the worker designated by the resource to work on the objectives of their action plan. (Any changes to appointment schedules are at the discretion of the counsellors)
5. No resident is allowed to enter or be in the offices without the presence of a worker. Respect for the workspace and equipment is required.
6. The person is responsible for maintaining the property in the building in good condition by respecting the equipment in place. For any damage to an object belonging to the building, a substantial amount will be claimed within 30 days. Management will take care of renovations as needed. The resident will have to reimburse missing or damaged goods immediately.
7. We do not tolerate unacceptable behaviour, including but not limited to physical violence and abusive, discriminatory or racist language directed at the work team, other tenants and visitors.
8. The accommodation may not be used for professional purposes and must remain strictly for residential purposes. 
9. Any costs incurred by the person using the building's address, such as taxi, ambulance, delivery, etc., will be borne entirely by the individual.
10. The accommodation is heated and air-conditioned. The resident must keep both the heating and the air conditioning between 18 and 22°C. If this rule is not respected, the building representative could put a secure box on the thermostats. The resident must not run heating and cooling at the same time

Housekeeping

1. The person is responsible for the maintenance of his or her home. A cleanliness check will be done, in their presence or without, with at least 24 hours' notice prior to the inspection.
2. The resident must pick up what he or she has brought when leaving the common rooms and put the furniture back in its place. The resident is responsible for leaving the common areas functional and clean
3. To ensure that the common areas are pleasant for everyone, we ask that the person not overstretch (take up all the space) or sleep on the sofas located in the common rooms, regardless of the time of day or evening.
4. In case of emergency, breakage or for safety reasons, the owner's representatives can inspect the studio without delay.

Common areas

1. The resident may not walk around in a swimsuit, shirtless, barefoot, stocking foot, in pyjamas or indecently. The resident must always be dressed and shoed appropriately.
2. Residents wishing to eat in the common room must use the tables, as well as their dishes and utensils.
3. The person must always use sandals/shoes/ in the common areas.
4. The tenant undertakes to respect the rules relating to common areas. 

Noise/good neighbourliness

Inside and outside the building, we ask that noise to be minimal. Always keep the volume of your devices as low as possible. 

Guest of a resident

Each resident is responsible for his or her visitors, from their arrival to their departure, and must remain with them throughout the visitor's presence in the building and on the grounds. In addition, they are subject to the same building rules as tenants. 

The resident who receives visitors will assume responsibility in the event of damage, breakage or theft of objects. Guests present after 11pm will be considered to have spent the night on site and in the studio. Shared accommodation is prohibited. A resident can host a visitor (18+) in their studio to sleep 1 per week.

The person receiving visitors will assume the costs if theft or damage to objects is produced by his guest. 

To organize a garage sale outside the building, the resident must obtain written authorization from the Resource.


Alcohol, drugs and Tobacco 

1. Smoking is not allowed in the building and in your studio (including vapes). Outside, there is a space provided for this purpose. Cigarette butts or other cigarettes must be disposed of in the ashtrays provided. It is forbidden to throw cigarette butts on the ground.
2. No sale or trafficking of drugs and/or alcohol will be tolerated in the establishment or on the grounds of the building and subject to termination of contract. 

Respect and security

1. The person must keep (in his absence) the door of his or her home locked. The resource will not be held responsible for any lost, damaged or stolen personal property.
2. The resident must not allow access to the building to strangers
3. The resident may not restrict access to the Apartment, by changing the lock without having obtained the prior written authorization of the Resource.
4. The resident must collaborate with the resource to allow access to the Apartment as well as for any situation requiring work or repairs, by making themselves available and ensuring good communication with the Resource.
5. It is forbidden to burn candles and incense or anything else in the studios and the building.
6. No oil fryer.
7. The resident must leave the doors leading to the emergency exits closed. The resident should also avoid using stairs and stairwells except in an emergency. Keep stairs and stairwells clean and unobstructed for safety reasons 
8. Leave the access roads clear in the event of a fire in the building and in the studio, Leave the heaters clear
9. Cameras are placed in the common areas and outside the building, for your safety.
10. No firearms on the premises even if you are a licensed owner.
11. It is strictly forbidden to have a bladed weapon such as brass knuckle, dagger, machete, sword, etc. 
12. In the event of an absence of more than 7 days, the resident must notify the Resource.


Animals 

Pets are not allowed in the building. Including your visitors' pets.


ASSIGNMENT AND SUBLETTING

1. The resident may not transfer or sublet his studio.
2. Residents who leave the organization voluntarily may, if necessary, make a new request, in accordance with the deadlines and selection procedures.

Eviction proceedings 

If you do not meet the commitments made or if we find that our transitional housing model can no longer meet your needs, the resource reserves the right to terminate this service agreement.

As soon as the 1st warning is given, a meeting with a counsellor will take place to discuss the problematic situation. 

A total of three (3) written warnings will be given to you, either in person in front of witnesses or mailed with a request for signature. 

When the 3rd notice is issued, you must leave the accommodation within a maximum of 72 hours after receiving the notice.

However, in the event of serious misconduct (e.g., threat, assault, assault), this agreement may be terminated immediately, and a police officer may be requested to accompany you to the exit of the building.


I understand the commitment I am making to other residents and to the resource by signing this document and I agree to respect the regulations named above.


Signed at ________________________ on (date): ______________________

Tenant: ______________________________

Manager: ____________________________

Note: in this document, the use of the masculine to designate persons has no other purpose than to lighten the text.
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